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INTERNATIONAL BUSINESS PARTNERS

COMPRO Computer Services, Inc.
105 East Drive
Melbourne, Florida  U.S.A.
Tel: (800) 936-2673
www.compro.net

Brazil
Flight Simulator System, Ltda.
Tel: +55 (12) 3322-0470
www.fssbrasil.com.br

Italy
Encore Real Time Computing 
S.r.l.
Tel.: +39 0362 300433
www.encore.it

United Kingdom
COMPRO Services Ltd.
Tel.: +44 (0) 1252 852228
www.compro-uk.com

Germany
Encore Real Time Computing GmbH 
Tel.: +49 21 31 92 43 32

Spain
Encore Real Time España S.A.
Tel.: +34-981-288404

Japan
Japan Encore Computer, Inc.
Tel.: +81-3-5791-4940

For former customers of COMPRO’s Total System Support (TSS), an LCRS Recertification 
and TSS Reinstatement Service (LR/TSSR) is now available to resume LCRS support. 

LR/TSSR Deliverables

• Labor for on-site physical, diagnostic, and operational system check
• Mandatory hardware updates
• Mandatory software updates

LR/TSSR Terms and Conditions

• Available only for LCRS 
• Maximum one-year lapse since prior TSS contract
• Remote travel expenses not included (travel time, air fare, per-diem, auto)
• Assembly repair or exchange not included
• Non-discountable

Ordering Information

• Model Number:  CS99-706-001
• Description:  LCRS Recertification/TSS Reinstatement Service
• Pricing: Pricing is based upon 10% of the annual Total System Support list price.

For additional information, contact your COMPRO sales representative.

Legacy Computer Replacement System (LCRS) 
Recertification and TSS Reinstatement Service


